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MITSUBISHI HEAVY  |  AC Gateway

Your Mitsubishi Heavy Industries 
controller might differ from the picture

1.	 Power up the air conditioner with the factory wall controller. 
Do not connect the AC Gateway at this stage.

2.	 Navigate to Service settings menu on your wall control. Refer 
to your wall control installation manual that came with your 
Mitsubishi air conditioner to find out how to make changes to 
the Service settings. 

3.	 In the main menu, go to the Service settings, navigate to R/C 
function settings.
NOTE: Service settings are password protected. You may need to contact your 
installer or manufacturer to get the password if changed from the default.

4.	 In R/C function settings, navigate to R/C sensor setting.

5.	 In R/C sensor setting, select the Enable option. This sets the 
wall control sensor to be used.

6.	 Save the changes and exit the Service settings.

7.	 Remove the factory wall controller and wire in the 
AC Gateway.
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DIP Switch Settings

Below are the DIP 
Switch Settings for 
your AC Gateway Box. 
Check your settings 
and adjust if needed.


